From the desk of STEVE HANSEN email Hansen.steve@comcast.net 

Dear prospective customer,

In these tough economic times, with companies struggling to keep their heads above water, it is most likely safe to say that there may be some less than ethical “creative pricing strategies” and low quality workmanship occurring.
It would be great if you could simply trust any company or their offers.  But this is not the case.  

Some companies may be cutting costs on using lower grade materials or quicker labor methods. Worse yet is switching to lower grade materials after the project starts. “Being taken for a ride” happens.  Sometimes you won’t even know that you where.  Many companies have let their insurance go in order to save money.
As an informed consumer, it is extremely important that you do your due diligence to make sure that what you think you are being sold or worse yet “assume” you are, may not be the case.  Investing some time before hiring may save frustrations and grief later.  Consumer advocacy groups recommend that you>
1) Read all contracts carefully.  We are all often guilty of sometimes signing a contract without really reading it or completely understanding what is being offered or what we are really buying.  There is nothing worse than having to say later “I trusted them to provide what was right”.  Contracts ARE binding.  Make sure you understand what you are buying and that you not be afraid to ask questions and get answers that make sense if you do not understand something.  If you don’t get the answer that makes you comfortable, rephrase and ask it again.
2) Contact past customers of the companies you are considering.  Most people don’t.  And don’t accept less than a list of 6-8, and 12 is better.  A companies past customers if happy, will be glad to vouch for the company you are considering.  

3) Check out the companies credentials.  

a) State license.  Most people know that home improvement contractors are legally required to be licensed by the State of CA.  A simple check of a contractors stated license # can be confirmed by visiting> www.cslb.ca.gov 

b) Insurance.  Call the companies reported insurance company to confirm that the company has (valid) General Liability and Workers Compensation.  If a worker gets hurt on your property and the company did not have (valid) workers compensation insurance, your home owners insurance will be on the hook.  This will have a bad effect on your future insurance rates. 

c) Contractor Solvency.  Request several material supplier references.  Any good company with good financials will be purchasing their materials on credit.  A “cash only” relationship with reported suppliers is a Red flag that the company is not stable.  Contracts that state 25% down (or worse 1/3 or ½) mean the company is working your job with your money, they have no credit.  Contractor law states that Home Improvement Contractors can request NO more than $1000 or 10% of the contract, whichever is LEAST.  If something goes wrong with your project a year later, it will be nice to have the phone # you call answered.
d) Consumer protection agencies.  Validate all claims.  A good amount of trust can be established if a company is registered with the “Better Business Bureau (BBB)” www.bbb.org  Hansen Landscape is and proud of our A+ rating.  

 “Diamond Certified” www.diamondcertified.org.  Companies that are Diamond Certified go under rigorous scrutiny by where every year their past customers are contacted by trained Diamond Certified representatives and interviewed about their experience with “ABC company”.  The information gathered is assessed in several satisfaction categories and if the company passes muster, they are awarded “Diamond Certification” and may claim same.  Diamond Certified companies care what their customers think of them, so much so that they invest several thousand dollars per year hiring this unbiased customer audit company to validate how good (or not) service companies really are.  Not all companies can pass a Diamond Certified audit.  Hansen Landscape is proud to be Diamond Certified three years running.  Our crew’s decisions and actions help earn this honor.
All you have to do is remember>

The bitterness of a “bad project” well outlives the sweetness of a “good deal”.
Our Commitment 
Hansen Landscape is committed to provide you high quality standards of installation, customer care and your final satisfaction.  If you ever don’t feel something is right, please bring it to owner Steve Hansen’s attention> Hansen.steve@comcast.net or direct line 510-773-1003.  We’ll do our best to make it right.

Diamond Certified Business
Accredited Member Better Business Bureau
Ca State Contractors License # 440372
Insured-Bonded-Licensed
 

"Providing only the highest standards of quality and customer satisfaction"
Steve Hansen/owner
 
WE care!

